Recommended Browser Settings for 1E9Q

For IE9, the recommendation is to start with the default IE9 settings and then apply several
of the changes that are currently recommended for IE8 on the eVA Home Page. The list
below is based on those recommendations with the prominent differences highlit.

1

Make sure you have IE9 started up with factory defaults.

Set compatibility view on. Compatibility view is required for the eMall (Shop Now)
application. Add “cgipdc.com” to the list of websites within the “Compatibility
View Settings” tab, as recommended in 1E8 for “virginia.gov”.

a.

There are two ways to set Compatibility View:
Click the “Broken Page” icon on the navigation bar:
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Choose Compatibility view from the Tools menu drop-down:
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On the “General” tab, leave the “Check for newer versions of stored pages” at
Automatically. “Every time | visit the webpage”, the current IE8 recommendation
is no longer valid.
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On the “Security” tab, set the “Display mixed content” to Enable as
recommended for IE8.
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5 Within the “Security” tab, verify that eVA is not a restricted site, and do the
“Reset Custom Settings” setting to Medium as recommended for IE8.
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Choose to “Override automatic cookie handling”, set up First and Third party
cookies for Accept, and check the “Always allow session cookies” box as
recommended for IE8.
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Under Tools, select “Turn off Pop-Up Blocker” as recommended for IE8.
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Settings for AutoComplete and Delete AutoComplete History within the “Content”
tab are primarily for workstation security and security policy within user

agencies. eVA apps should not be affected by these settings. No specific
recommendations from application perspective.

As before, make sure the “Security” section under the advanced tab has “Do not
save encrypted pages to disk” un-checked as recommended for IE8.
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