
Everbridge Awarded contract by the Virginia Information Technologies Agency (VITA) for 
Emergency Alert and Notification Services 
 
VITA has awarded an “optional use” contract for emergency alert and notification services. This 
contract will provide the Commonwealth of Virginia, including Localities, Higher Education and K-
12 organizations, a cost effective streamlined procurement mechanism that consists of a “fully 
hosted solution” which includes citizen alerting and employee notification capabilities. 
Notifications may be sent as emails, texts or phone calls. The contract shall be effective for a two 
(2) year period with three (3) additional one (1) year extensions. 
 
Servicing all public bodies in the Commonwealth of Virginia including State & Local government 
agencies, Higher Education and K-12 institutions, this contract is designed to eliminate equipment 
and maintenance costs, reduce paperwork and ultimately is a procurement vehicle that will result 
in savings for the Commonwealth of Virginia both in procurement efficiency and in the costs 
emergency alert and notification services. 

The Virginia Department of Emergency Management will be the first user of the contract and 
plans on utilizing the employee notification capability, to send alerts to its employees during 
emergencies. The contract also allows state and county governments to notify emergency 
responders to activate during emergencies. 

The following is the VITA contract number, VITA contact and Everbridge contact information:  
 
 
VITA Contract Number 
VA-130514-EVBR 
 
 
VITA Contact Information 
Jimmy MacKenzie, CPPB, VCO 
804-416-6247 
james.mackenzie@vita.virginia.gov  
 
 
Everbridge Contact Information 
Matt Ward  
818-230-9785 
matthew.ward@everbridge.com 
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